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This information is provided so that you will be able to utilize TRAINConnecticut as part of 
your preparedness and response training activities. If a public health emergency occurs, 
you as a volunteer, may be called upon quickly to help with mass dispensing activities. 
Much of the training will be done before hand but some training will be done just prior to 
the operation of the clinics. TRAINConnecticut will provide you with information and sup-
port in finding training opportunities that will help prepare you for your role in a mass dis-
pensing clinic.   
 
By using and supporting TRAIN, you will help state and local entities coordinate and man-
age a complex system of 41 Mass Dispensing Areas and 32 Acute Care Hospitals running 
over 100 teams. More specifically, by creating your learner account and registering for 
trainings through the system, you help state and local entities better identify the public 
health preparedness and response workforce, continuing education needs and activities, 
manage progress, and plan cost-effective and efficient strategies to meet education and 
training goals.  
 
This is the first time a learning management system has been utilized by the public health 
workforce and we have made significant progress with over 2,800 learner accounts and 
more than 80 Connecticut-specific courses posted since implementation in January 2003. 
Because both the workforce and preparedness is dynamic, TRAIN will be an evolving sys-
tem needing continual adaptation to meet the needs of the changing workforce and envi-
ronment. Your input, feedback, and suggestions are critical to making this system work 
effectively and I encourage you to contact me or the TRAINConnecticut Administrator, 
Christopher Stan, with your comments, suggestions and feedback. 
 
 
 
Kristin Sullivan, MA 
Section Chief, Workforce and Professional Development Section 
Co-Chair, Statewide Public Health Preparedness Education and Training Committee 
P: 860-509-7126 
F: 860-509-7160 
kristin.sullivan@po.state.ct.us 

Introduction to Volunteers 
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What is TRAIN? 

TRAIN (Training-finder Real-Time Affiliate Integrated Network) is a web-based learning 
management solution that provides a clearing-
house of on-site training and distance learning op-
portunities for professionals who protect the pub-
lic’s health. TRAIN contains information on over 
1,700 public health courses offered by more than 
900 providers. Participating state affiliates are 
linked to this site and to each other allowing you 
access to a catalog of available public health train-
ings developed nationally, by other states, or by 
Connecticut state and local providers. TRAIN is ad-
ministered by the Public Health Foundation, Wash-
ington, D.C. 
 
TRAINConnecticut 
Connecticut is one of 23 state affiliates that partici-
pates in this network organized by the Public Health 
Foundation. The TRAINConnecticut site provides 
you with primary access to information on Connecti-
cut-specific education and training opportunities. 
Since we are a state affiliate and participate in the national network, you also have the op-
portunity to access re-
sources developed by 
national and other state 
providers. TRAINCon-
necticut is  a free re-
source for our commu-
nity partners and is ad-
ministered by the Con-
necticut Department of 
Public Health.  

http://ct.train.orghttp://ct.train.org
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Key Features 

Centralized Registry of Training Opportunities 
The most important feature on TRAIN is the comprehensive registry of training programs. 
This information is kept as a searchable database that all learners visiting the site can ac-
cess. 

Search Engine 
TRAINConnecticut has a search engine that allows users to search the comprehensive 
course registry in several ways. Users can search by keyword, target audience, subject as 
well as many other search criteria. Users are also able to save search criteria so that the 
system will automatically notify the user when courses are posted that match the saved 
search criteria. 

Transcript 
TRAINConnecticut automatically maintains a transcript of all courses for which you regis-
ter. This gives learners a central location for their training that they can view and access 
24 hours a day/7 days a week. Non-TRAIN courses (e.g., course taken credit or non-credit 
through a university or college) can also be added to your individual transcript. 

Announcements/Upcoming Events 
These two sections contain information about new or upcoming trainings as well as spe-
cial events. New trainings are often highlighted at the top of the Announcements section 
so that it is easy to find. Courses are listed by date in the Upcoming Events section. You 
can access registration for courses in the Announcements and Upcoming Events section 
by clicking on the course title or highlighted link.  

Spotlight 
This section contains important links to other websites that deal with emergent public 
health issues such as the Centers for Disease Control and Prevention. It also contains a 
link to a new Community Training Calendar. This is a new utility added recently to 
TRAINConnecticut that allows you to view a Connecticut-specific central calendar of  
training opportunities. You can filter events by subject categories and search for events 
by key word and/or date. If the course identified on the calendar is posted on TRAIN, you 
can access registration by clicking on the title of the program.  
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Getting Started 

Create An Account 
In order to use TRAIN you first need to es-
tablish an account. To do so: 

1. Point your browser to http://ct.train.
org 

2. Click on the “Create Account” button 
in the left hand margin. 

3. Complete the online registration form, 
filling in all red starred areas. Do not 
hit the “Back” button at any time dur-
ing the registration process.  

4. Be sure to answer the two secret ques-
tions at the bottom of the page. In the 
event that you forget your password, these questions will be posed as a security measure 
during the password retrieval process. Click “Next” when finished. 

http://ct.train.orghttp://ct.train.org
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Getting Started (continued) 

5. As part of the registration process, you will be asked to select a location/agency. We call 
this a grouping assignment. 
Choosing your group assign-
ment accurately is very im-
portant. This is how we iden-
tify the workforce and deter-
mine who has been trained in 
what areas. This is critical for 
public health leaders to man-
age their teams. As a volun-
teer, you will be selecting  
“Smallpox Preparedness 
and Response”, “Mass Vac-
cination Area”, and the ap-
propriate town or region  
that you are volunteering for.  

 

6. On the resulting page, you will be asked to indicate your professional job role. The sys-
tem allows you to select up to 
three professional roles that 
best match your job descrip-
tion. Be sure to select 
“volunteer” as one of the 
three roles.   
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Getting Started (continued) 

 
7. On the resulting page you will be asked to select your work setting. As a volunteer in a 

mass dispensing clinic, please select “Other” and specify “Mass Dispensing Clinic”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Finally, TRAIN will ask for demographic information. This is optional and you can choose 
to enter the information or click next to complete the account registration process. 

9. TRAIN will confirm your account. Clicking the “continue” button will bring you back to 
the home page and allow you to search and register for courses. 

 

 

 

 

 
 

http://ct.train.orghttp://ct.train.org
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How to Find Courses 

There are four ways to find courses on TRAINConnecticut: 

1. View under Upcoming Events: Upcoming training programs are listed in the lower 
right hand margin in the “Upcoming Events” tab. Programs are listed by title and or-
ganized by date. Scroll down to view all programs. 

2. View under the Announcements section in the center of the page. New courses are of-
ten highlighted here. 

3. Click on the “Community Training Calendar” link in the Spotlight section on the 
upper left side of the page. The calendar gives you a monthly picture of training oppor-
tunities with a link to registration. 

4. Click on the Course Search and enter a keyword, subject area, or additional search cri-
teria. This will allow you to view all national, state, and local courses available through 
TRAIN.   

 



Searching for Courses 

1. On the homepage, click on “Course Search” 

2. You can click on any of the eleven search options listed in the left  hand corner.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The search options that are most helpful in limiting your results include:  

• Browse My State Only: Clicking on this link filters the course registry so that you 
view Connecticut-Specific courses only. 

• By Subject: Allows you to choose from a list of over 30 subjects including Terrorism/
Emergency Readiness.  
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• By Keyword: This allows you to enter specific words or phrases to further narrow a 
search. For example, the results for a keyword search on “volunteers OR stockpile” is 
identified below. You can access additional information on the course by clicking on the 
link or the title of the program. 

Searching for Courses (continued) 
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How to Register for a Course 

1. Go to http://ct.train.org 

2. Log on to TRAINConnecticut. Note: You must have an account to register for courses on 
TRAIN. If you do not, please refer to page 3 of this guide.  

 

 

 

 

 

 

 

 

 

3. Find the course you wish to register for using one of the four methods described on page 
9. 

4. Click on the registration tab at the top of the next screen.  

 

http://ct.train.orghttp://ct.train.org

What To Do If You Forget Your Password 

1. Go to http://ct.train.org 

2. Enter your login name 

3. Below the “Register “ button at “Forgot Password?” click the 
CLICK HERE link. 

4. On the resulting page, you will be asked to respond to the two 
secret questions that you previously answered when registering. 

5. Your password will be displayed. It will not be emailed to you. 
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5. Depending upon the course format (onsite/instructor or web-based self-study) you will 
be presented with one of the following screens:   

 

 

Register for a Live Event, Se-
lect the Session of Your Choice: 
Click the “Register” button 
next to the session of your 
choice. TRAIN will ask you if 
you are sure that you want to 
register. Click yes. Once suc-
cessfully registered, TRAIN will 
immediately send you an email 
confirming your registration 

 

 
 
 

 

Launch an Online Course: 
Click on the “Launch” button 
and this will begin the course. 
Note: Depending upon the 
course provider you may be 
sent to their site and asked for 
additional registration infor-
mation. This happens with 
courses sponsored by the 
Federal Emergency Manage-
ment Agency (FEMA) since 
there is no integration at this 
time between the FEMA and 
TRAIN learning management 
systems. 

 



Your Learning Record: Accessing an Online Course in Progress 

1. Once you have registered for 
a course, it will be added to 
your learning record as “in 
progress”. You can access 
your learning record on the 
home page under the tab “My 
Learning”.  

2. If you  registered and 
launched an online course and 
were not able to complete it, 
you can return to the course 
where you left off by clicking 
on the course title under My 
Learning Record.  

3. If you would like to with-
draw, archive, or mark the 
course as complete, click 
on the “M” (or Manage but-
ton). Completed courses 
will move into your tran-
script.  

4. For classroom-based 
courses, completion will be 
marked by the instructor 
based on his/her criteria (e.
g., attendance, completion 
of post-test, course work, 
evaluation, etc). Once the 
instructor marks you as 
complete, it will move into 
your transcript. 

 

 

http://ct.train.orghttp://ct.train.org
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Accessing Your Transcript 

TRAIN will automatically keep a record of the trainings you have registered for and 
completed through the system. You can also use TRAIN to keep track of training and 
education you have completed outside of the system by entering information. To access 
the Transcript feature: 

1. Log on to TRAINConnecticut 

2. Click on “Transcript” under the My Learning Tab on the right hand side just above 
Upcoming Events. 

 

 

 

 

 

 

 

 

 

3. A list of your courses registered and completed through TRAIN will appear. 

4. To add a non-TRAIN course to your transcript click on the “Add” button  at the bot-
tom, right side of the page. 

 

 

http://ct.train.orghttp://ct.train.org
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Phone: 860-509-7133 

Fax: 860-509-7160 

Email: christopher.stan@po.state.ct.us 

Questions or technical assistance on TRAIN? 
Christopher Stan, MPA 

TRAINConnecticut Administrator 

410 Capitol Avenue, MS#13PWD 

Hartford, CT 06134 

Check TRAINConnecticut periodically to find upcoming training 

opportunities specific to mass dispensing clinic operations such as: 
 

• Orientation to Mass Dispensing  

• Smallpox Vaccinator Train the Trainer Program Part I: Introduction 

• Medical Screening for Smallpox in Mass Dispensing 

• The Role of Pharmacists in Mass Dispensing 

 

For more information on the programs listed above, please contact: 

Monica S. Rak, RN 

Lead POD Trainer 

Bioterrorism Intervention Program 

P: 860-509-7995 

Monica.rak@po.state.ct.us 

Upcoming Training Opportunities for Volunteers 


